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Paternity Testing Information and Collection Services 

 
 
Collections for paternity testing are available at the Conway 

Regional Clinical Laboratory.  Collections must be scheduled in advance 
and typically take up to one hour to complete.  

 
Primary arrangement for testing is via agreement with DNA 

Diagnostics.  The patient is instructed to contact DNA Diagnostics.  DNA 
Diagnostics performs preliminary screenings, then will contact Conway 
Regional Clinical Lab to arrange for collection of samples.  Alternate 
companies are options for testing, however, the patient is responsible for 
arrangements with the company.   

 
Payment for collection services is due at the time of collection.  For 

current pricing, call the Conway Regional Clinical Lab at 513-5752. 
 
Specimens are collected Monday through Wednesday between the 

hours of 9AM and 3PM.  If possible, simultaneous collection of specimens 
from the mother, child(ren), and the alleged father is preferred.  All parties 
must be identified by one of the following documents: 

1.  picture identification documents or birth certificates 
2.  signatures 
3.  fingerprints 
4.  witnesses 
5.  on site photographs at the time of draw 
 
After collection, all samples are sealed and submitted to the testing 

facility.  A chain of custody document accompanies all samples.  Results 
are returned to the patient via the coordinating facility (DNA Diagnostics). 

 
Contact phone numbers for testing services: 
DNA Diagnostics  1-800-833-3070 
Paternity Testing Corp 1-888-837-8323 
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