




“I am not a nurse for money, I am a nurse because I am 
passionate about making a difference in others’ lives.”

 – Victoria Floyd, BSN, RN

CALLED



HIGH-QUALITY CARE

All Inpatient Nursing Units Outperformed 
Press Ganey Patient Experience Scores 
in at least 3 Quarters of 2024

Acute ischemic stroke patients with door-to-needle 
time less than or equal to 60 minutes in 2024

Units outperformed the NDNQI benchmark in at 
least 3 quarters in 2024 patient falls with injury

Surgical errors per 1,000 patient visits/cases in 
2024 (NDNQI Definition)

Burns per 1,000 patient visits/cases in 2024 
(NDNQI Definition)

0

0

100%

100%

Average door-to-balloon time for acute STEMI 
patients for all four quarters in 2024

<60 min

Nursing inpatient units outperformed the NDNQI 
benchmark in at least 3 quarters in 2024

83.33% 83.33%
71.42%
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